
Listening for different levels - Summary

Beginning level

• Focus is on teaching, not testing. The chapter argues that 
listening lessons should use meaningful tasks, not just 
comprehension questions.

• Beginner learners can usually understand isolated words, short 
sentences, common greetings, apologies, and personal 
questions, especially in clear contexts, but they may need 
repetition, rephrasing, and slower speech.

• A key idea is that learners often have more receptive ability than 
productive ability. They may understand more than they can say.

• Teachers should pay attention to background knowledge/
schema and remember that some learners are false beginners 
rather than true beginners.

• Good listening tasks should have a clear goal, encourage learners 
to do something meaningful, and be varied rather than repetitive.

• The chapter explains several levels of processing, from literal 
understanding up to inferencing, evaluation, and appreciation, 
but beginner work is usually more focused on the lower and middle 
levels first.

• Main teaching principles include: know the goal of the task, use a 
variety of task types, understand the difference between spoken 
and written language, and build learner success through 
support and scaffolding.

• Typical beginner task types include pre-listening warm-ups, 
listening for specific information/literal comprehension, gist/
reorganization, inferencing, and simple evaluation. TPR and 
highly supported tasks are emphasized.
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Intermediate level

• Intermediate learners can usually understand everyday topics, 
short conversations, simple announcements, and some 
reports, but they still struggle when the topic shifts, the text gets 
longer, or understanding is less direct.

• The chapter’s central message is that listening difficulty depends 
not only on the text itself, but on four factors: the text, the task, 
the speaker, and the listener.

• Text difficulty can come from speed, vocabulary, organization, 
functional language, amount of detail, redundancy, and topic 
familiarity.

• Task difficulty can come from task complexity, response type, 
participation demands, visual support, prior topic knowledge, 
and the amount of processing time learners get.

• Speaker/listener factors include accent, number of speakers, 
whether it is live or recorded, learner proficiency, interest, 
motivation, and confidence.

• A major teaching focus at this level is helping students use 
listening strategies such as predicting, inferencing, 
monitoring, clarifying, responding, and evaluating.

• The chapter also stresses balancing listening for 
comprehension with listening for acquisition. Learners should 
not only understand meaning but also begin to notice language 
forms and move toward focus on form.

• Materials and tasks should push students a little further through 
activities that encourage prediction, noticing, discussion, 
personal response, and self-evaluation, rather than only 
answer-checking.
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Advanced level

• Advanced learners should be able to understand main ideas and 
details, follow extended speech, and deal with more complex 
listening, but they may still struggle with culturally specific 
references, hidden meanings, and dense authentic discourse.

• The chapter emphasizes that advanced listening is not just “harder 
listening.” It involves working with longer discourse, academic 
listening, and real-world listening demands outside the classroom.

• A big issue at this level is cultural literacy. Learners may know 
the dictionary meaning of a word but still miss its connotations, 
implied meanings, humor, or cultural associations.

• The chapter discusses different levels of authenticity in both texts 
and tasks, including genuine, adapted, and simulated 
authenticity, and reminds teachers that authenticity is not simply 
all-or-nothing.

• Teaching principles include building on what learners already 
know, helping them use metacognitive strategies, and making 
them more aware of how they listen and learn.

• Listening at this level is closely connected to speaking and 
discussion. Students should move beyond short Q&A patterns 
and learn how to participate actively in conversations and 
express opinions.

• Teachers should also help learners understand the structure of 
longer texts and lectures: topic development, main ideas, 
relationships between ideas, signposting, examples, speaker 
attitude, and lecture style. Note-taking becomes important here.

• Suggested advanced task types include condensing, extending, 
modeling, conversing, and using songs, movies, TV, and 
stories as richer sources of listening input.


