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The Entrepreneur

o Warm Up: Work with a partner.

Do you drink coffee? What kind do you like?

@ Vocabulary Practice

plain apart from something
customer of doing something
to set something sailing

the secret to [your] basis

on a regular service

to make a point success

€ Conversation: Read and fill in the spaces.

____________________________________________________________________________________________

Claire: George — thank you for taking the time to speak to us today.
George: It's my pleasure.

Claire: Your coffee shop has been open now for almost two years. Has that time all
been plain sailing for you?

George: Definitely not! It's a cut-throat market out there, so we had to work hard to
stand out from the competition.

Claire: So what has been the secret to your success?

George: The key has been the marketing. We think the quality of our coffee speaks for :
itself, so we started by giving away a lot of vouchers. This brought in a lot of :
new customers. We then needed to encourage those people to break their '
existing coffee routine, and visit us on a regular basis. :

Claire: How have you done that? Are you cheaper than your competitors?

George: Actually, the price isn't a big factor. Good customer service might sound like a
cliché, but it definitely sets us apart from the larger chain establishments. We
make a point of talking to our customers, so that they understand the passion
we have for our products.

Claire: What is the future for your coffee shop?

George: Well, we have plans to revamp our food lineup. We're planning authentic Panini,
which will be freshly prepared to order. We definitely won't be just reheating the
pre-made, plastic-wrapped sandwiches that our competitors offer!
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@ Comprehension: Write answers to the questions.

1.

Has George found it easy to manage his new coffee shop?

(5 Using the Vocabulary: Rewrite the sentences.

Use the expressions from exercise 2.

@ Discussion: Work with a partner or in small groups.

> Which stores / restaurants / coffee shops have the best (or worst)
customer service?

> Do you go to coffee shops? What factors influence your choice?

8 O > Do you think there are too many 'chain establishments'?
O > Would you like to manage a coffee shop? How could you make it

stand out from the competition?
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