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Missing Words 

Claire Have you booked your flight to 1........................ yet? 

Jim  Yeah, I have. I bought a ticket last night.  

Claire Did you go through an online travel site? 

Jim Actually, I booked online directly with the airline, because they're 
running a special offer on 2........................ .   

Claire That sounds good. What class are you flying? 

Jim I'm flying coach, but I used some air miles to 3........................ to 
business class coming back. 

Claire Business class? Gosh – I really 4........................ you. It's always so 
cramped in coach! 

Jim Don't I know it! I'll try asking for a free upgrade when I drop my bags off 
at the airport.  

Comprehension Write answers to the questions. ! 

Warm-up Work with a partner. " 

Scene:  Claire and Jim are friends. They are talking over coffee. 

Conversation  # 
 

• Tell your partner about your most recent flight. 

Fill in the spaces and then practice the conversation 
with a partner.  

1. When did Jim book his flight?   

2. Why did he book directly with the airline?    

3. Is he flying coach or business class?    

4. What is he going to do at the airport?    

Language Work Match the two halves of the collocations. $ 

envy 

upgrade 

Germany 

air miles 

1. run coach 

2. fly to business class 

3. drop off travel site 

4. book your bags 

5. an online a special offer 

6. a free upgrade online 
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F.A.Q. Who might ask you these questions at an airport? 

Language Work Fill in the spaces using a collocation from exercise four. % 

& 

' Discussion Ask and answer the questions with a partner. Ask follow-up questions. 

Booking Tickets 
 
Have you ever booked tickets online? (Hotel, Plane, Concert etc.) 
Do you think it's better to book online, by telephone or in person? 
Have you ever checked in online? Could you choose your own seats? 
Do you collect air miles? Have you ever used them to book a flight? 
 
At the Airport 
 
What do you think of your country's airports? How do they compare to airports in other countries? 
Do you like airports? Why (not)? 
How has security become stricter at airports? What kind of security checks are common nowadays? 
Has anyone ever searched your luggage at an airport? 
 
Flying 
 
Do you think it's worth paying the extra money for Business Class or Premium Economy? 
Have you ever asked for a free upgrade? What happened? 
Do you think the levels of service are the same with most airlines? 

1. My company says we have ..................................... . I want to go in business class! 

2. People used to go to travel agencies, but nowadays, many people ..................................... . 

3. Susan often asks for .................................................... when she checks in. 

4. The airline is ..................................... – it's 20% off all flights. 

5. Jim already checked in online, so he only needs to ..................................... . 

6. Jessica reserved a flight and hotel using ..................................... . 

 

Could you take off your 
belt and shoes please? 

Could I see your 
boarding pass please? 

Did you pack your 
bags yourself? 

Are there any liquids in 
your bags? 

Do you have anything 
to declare? 

Would you like a 
window or aisle seat? 


