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 Warm Up Work with a partner.  

 
 What was the last restaurant you went to? 
 

 

 Conversation Practice with a partner. 

 
Scene: Peter Grayson is telephoning a restaurant. 

 
 

Restaurant Manager Bill’s Grill. Can I help you? 

Peter Erm, yes. Could I make a reservation for tomorrow evening? 

Restaurant Manager Just one moment please. For what time? 

Peter Seven o’clock. There are four of us. 

Restaurant Manager That’s fine. Could I have your name, please? 

Peter Yes, it’s Grayson. That’s G-R-A-Y-S-O-N. 

Restaurant Manager And could I have your telephone number? 

Peter Yes, it’s 555-3467. 

Restaurant Manager Alright, Mr. Grayson. That’s four people for seven pm tomorrow. 

Peter Thank you very much. Good-bye! 

Restaurant Manager Good-bye. 

 
  

 Language Practice Could I have… 
 

 
 
   

  

 

‘Could I have…’ is a polite way of saying ‘Tell me xxx’ or ‘Give me xxx’. 
 

 Meaning Polite Request Reply 
 

 Tell me your name! Could I have your name? Yes, it’s Grayson.  
 Please give me some water. Could I have some water? Yes, of course. / Certainly. 

Practice mini-conversations with a partner. Use the cues below. 
 
eg.  A Could I have a menu please? 
 B Certainly. 

an espresso

the check
the dessert menu a menu

some mineral water

a clean fork
some tea

a green salad

some chopsticks
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 Conversation Check   
 
 
 How much can you remember? Fill in the spaces, and then check with a partner. 
 
 

Restaurant Manager Bill’s Grill. Can I help you? 

 Peter Erm, yes. __________________________________ tomorrow  
  evening? 

Restaurant Manager Just one moment please. _______________________ ? 

 Peter Seven o’clock. There are four ___________. 

Restaurant Manager That’s fine. __________________________________? 

 Peter Yes, ______ Grayson. ________ G-R-A-Y-S-O-N. 

Restaurant Manager And ___________________________________________? 

 Peter Yes, it’s 555-3467. 

Restaurant Manager Alright, Mr. Grayson. That’s four people for seven pm  
  tomorrow. 

 Peter Thank you very much. Good-bye! 

Restaurant Manager Good-bye. 

 

 
 Role Play  
 

Work with a partner. Practice making restaurant reservations. Change roles each time. The restaurant manager 
should make notes in the spaces below. 

 
 

TABLE RESERVATION 
 

Time: 
 
No. of Guests: 
 
Name: 
 
Telephone: 

 

TABLE RESERVATION 
 

Time: 
 
No. of Guests: 
 
Name: 
 
Telephone: 

 

TABLE RESERVATION 
 

Time: 
 
No. of Guests: 
 
Name: 
 
Telephone: 

 

TABLE RESERVATION 
 

Time: 
 
No. of Guests: 
 
Name: 
 
Telephone: 

  

 


