Booking a Restaurant Dialogues

First, practice with the dialogues. Then, practice with the underlined words changed.

: Hello, this is Swan Restaurant.

: Hello, | need to make a dinner reservation.

: Can you tell me what night you will be coming?

: We will be coming to your restaurant on Thursday night.

: What time will you be dining with us?

: We'll be there at 6pm.

: How many guests will be in your party?

: Six of us will be coming.

: Please give me your name, and at 6:00 on Thursday we will have a table for you!
: Great! The last name is Smith.

: Thank you, Mr. Smith, see you this Thursday at 6:00.

: | look forward to having dinner at your restaurant. Thank you for your help.
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: Bennigan’s Restaurant.

: Hi, could you help me? | need to make a dinner reservation.

: | can help you if you can just tell me what evening you like the reservation for.
: Monday night is when we need the reservation for.

: What time do you think that you would like to have dinner?

: 8:00, please.

: How many diners will be in your group?

: We need a reservation for two.

: | have a table for two available at 8:00, if you would just give me your name.
: My last name is Lee. Thank you for the reservation.

: Ms. Lee, we will be expecting you this Monday at 8:00.

: We will be there! Thanks for the help!
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Make a new conversation. Write your details in the customer in the first column and
practice with a partner. The restaurant worker will take your details in the second line.

Day Time # of customers  Reservation
name
Customer:
(write here
before the role
play)
Restaurant:

(write here while
listening in the
role play)



